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Which Image Would You Prefer?
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Physicians and Office Administrators

As it is today…

• No images - just text

• Labor intensive to 
fax/receive/scan/index

• Low quality, black & 
white scanned images

Resulting in…

• Patient care jeopardized

• Increased physician and 
staff stress

• Higher administrative 
costs

A more efficient way to integrate images into 
Touchworks Results
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The PDFViewer Plug-In

The Way it Should Be…

• Pdfs everytime – just in 
time

• More complete patient 
medical record

• Existing capabilities 
leveraged

So that…

• Patient care improved

• Costs, labor and risk of 
errors decreased

• ROI realized

View high quality color documents in

Touchworks Results
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Custom PDFViewer Filing Process

Custom SQL

Database

Touchworks

Database
HL7 Message* 

With Embedded

pdf

ConnectR

Interface 

Server

FileResult_CMS

Import pdf

* NOTE: This interface can be written to handle a wide variety

of formats with pdf documents
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Retrieval Process

Custom

Database

Web Servers

Click on Image Link

View pdf associated

with Result 
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Strengthen the Bottom Line

With the PDFViewer, you will:

• Improve patient care and patient retention

• Reduce office administrative costs

• Improve 3rd party collaboration and relationship

• Increase profits
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Take Action, Now
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Take the Next Step

• Call the EHR Integration Services team
– 315-707-7843, ext 102

• Download the PDFViewer resources
– www.ehr-integration.com

• Click on PDFViewer page

• Read the system requirements and application description

• Get PDFViewer customer referral and contact information

• Email us
– sales@ehr-integration.com


