
View pdf Documents in Allscripts Enterprise EHR using PDFViewer  

Improve Patient Care - Reduce Costs with custom PDFViewer 

 

Physicians’ decision-making and 
analysis is enhanced by looking at a 
pdf rather than a scanned image. 
And, of course, office administrators 
eliminate manual and labor intensive 
tasks of receiving, scanning and in-
dexing all those images. 
 
The PDFViewer improves patient 
care and reduces costs. 

Every patient expects the very best 
in care from their physician. Every 
physician expects the highest quality 
data from their office administrators. 
Every office administrator is looking 
for ways to reduce costs and improve 
profitability.  
 
EHR Integration Services is offering a 
custom PDFViewer plug-in that 

serves your patients, your physicians 
and your bottom-line.   
 
Patients have a more complete medi-
cal record with the actual pdf docu-
ment attached to their Result. They 
have peace of mind knowing physi-
cians are viewing the highest quality, 
color images possible.  
 

Give Physicians this…. NOT this…. 
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Retrieval Process

Custom

Database

Web Servers

Click on Image Link

View pdf associated

with Result 

ConnectR files the PDF document in a secure SQL database and links it to the Result through a unique identifier.  

When the physician views Results, he/she clicks on the Image Link button to display the high quality, color pdf document.  

Allscripts 
PDFViewer 
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Custom PDFViewer Filing Process
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* NOTE: This interface can be written to handle a wide variety

of formats with pdf documents



EHR Integration Services is offering 
this custom PDF image viewer as a 
third party plug-in application for En-
terprise EHR – leveraging the Image 
Link functionality. 

SERVER REQUIREMENTS:  

Enterprise EHR (formally Touch-
Works) 10.2 or higher  

ASP.NET 2.0 or higher 

CLIENT COMPONENTS: 

Adobe Reader 

Microsoft Internet Explore 6+ or 
similar browser 

ConnectR: 1 Source Interface and 2 
Target Interfaces 

Custom Microsoft SQL database 
requiring Microsoft SQL Server 
2005 

Custom Web pdf viewer developed 
using Image Link functionality 

Contact Us: 

The custom PDFViewer System Requirements 

Join Us: ConnectR Workbench Training 
As a training and service partner with both GE Healthcare and Allscripts, EHR Inte-

gration Services  provides you with the training, documentation and licensing rights 

needed to begin building your own ConnectR interfaces in-house.  

 

Go to www.ehr-integration.com and click on EVENTS— view our ConnectR in-class 

and webinar training schedule and learn more about our training solutions. 

View the PDFViewer in action 
Go to our website at www.ehr-integration.com and view the brief demonstration of this product. See an example of how phy-
sicians now view Results interface images better. They have eliminated low quality, black & white scanned images and re-
placed them with high quality, color pdf documents. The difference has improved patient care, given physicians better quality 
and simplified office processes.  
 
See for yourself.  
 
Contact sales@ehr-integration.com to inquire how EHR Integration Services 
can help you install this PDFViewer.  

Watch the  PDFViewer  in action 

at www.ehr-integration.com 

EHR Integration Services, LLC 

2689 Pine Grove Road 

Skaneateles, NY 13152 

 

Phone: 1-315-707-7843 

E-mail: sales@ehr-integration.com 

Visit us at: www.ehr-integration.com 
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Custom PDFViewer

Viewing High Quality Color pdf Documents In 
Allscripts Enterprise EHR
(formally TouchWorks)

EHR Integration Services, LLC
www.ehr-integration.com

315-707-7843
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The PDFViewer Plug-In

The Way it Should Be…

• Pdfs everytime – just in 
time

• More complete patient 
medical record

• Existing capabilities 
leveraged

So that…

• Patient care improved

• Costs, labor and risk of 
errors decreased

• ROI realized

View high quality color documents in

Enterprise EHR Results

mailto:mailto:sales@ehr-integration.com?subject=PDFViewer%20inquiry
mailto:mailto:sales@ehr-integration.com?subject=Inquiry


Merge an entire Patient Chart to a single PDF document...  

The Chart2PDF simplifies Enterprise EHR users’ jobs. 
Offered exclusively through EHR Integration Services 

 

The Solution: Chart2PDF 
Chart2PDF is the answer to this time-
consuming and costly experience.  
 
With Chart2PDF, Enterprise EHR 
users can merge all patient docu-
ments, images, CCRs and Results into 
a single PDF for printing or saving – 
with a single click. A chart cover 
page,  Table of Contents and Patient 
Photo ID make the patient chart per-
sonalized and professional. A sched-
uling feature for offline or overnight 
chart production means charts can 
easily be generated—anytime. 
  
 
Handing patients their documents or 
even burning them to CD for immedi-
ate patient access just got much eas-
ier with Chart2PDF.  

Chart2PDF is a third party web-
based application offered through 
EHR  Integration Services. This add-
on gives Allscripts Enterprise EHR 
(formally TouchWorks) users the 
ability to print or export entire pa-
tient charts from Enterprise EHR to a 
single PDF.  This includes CCRs, Re-
sults, images and any other docu-
ments displayed on the patient’s 
chart list.  
 
It allows users to search for a patient 
in Enterprise EHR, select which chart 
items they wish to convert to PDF, 
and then merge all of their docu-
ments and images for that patient 
into a single PDF.  Chart preview, 
printing or saving is easy.  Offline 
scheduling  of Chart production is 
also possible.  
 

End Users’ Frustration 
Currently, Enterprise EHR users who 
wish to export their patient charts to 
PDFs must deal with the frustration 
of sending each chart document as an 
individual print job.   
 
Current PDF solutions are not able to 
overcome this problem, so users end 
up having to press enter for every 
page being printed.  This makes the 
printing of multiple PDFs a time con-
suming and frustrating experience.  
 
Users Expect Productivity 
Enterprise EHR users have said they 
want to increase productivity when 
it comes to handling patient charts. 
They expect to be able to print out a 
patient chart to PDF effortlessly. It 
should be a one click process so us-
ers aren’t wasting countless hours. 

SIMPLIFY… by merging Patient CCRs, Results & Images with one click to PDF 

     AUTOMATE… by scheduling overnight (offline) production of Patient Charts 

          PERSONALIZE… by presenting a Chart Table of Contents and Photo ID  

  ...using the Chart2PDF add-on for Allscripts Enterprise EHR  

One Click  

to Merge 

Allscripts 
Chart2PDF 



.NET 2.0 Framework; SQL 2000 or above; ASP.NET Ajax Extensions (free Microsoft Download);  PDF Reader Application 
(Adobe, etc.) is required to view the documents, but not to create them. 

Chart2PDF System Requirements: 

Present a customized Chart for ease of use and patient security  

Here’s how the Chart2PDF works... 
Choose which chart documents to convert to PDF:  The user logs in through a web browser and searches for the patient 
whose chart they wish to convert.  For that patient, the user selects which notes, images, CCRs and Results they wish to con-
vert to PDF.  The user has the ability to choose all chart documents with a single click.  Searching and chart functionality rep-
licates Enterprise EHR to make the user experience and training seamless.  
 
Preview, print, and save as PDF documents:  The user can preview any of the chart documents, and choose whether to print 

as a PDF or save the chart document as a PDF to their desired location. When saving all or several chart documents to PDFs, 

the user chooses the location where they would like to save the files.  A subfolder for that specific patient MRN is automati-

cally created, and Chart2PDF places the PDF files in that patient’s folder. 

Merge chart documents to a single PDF: The user even has the ability to create a merged file which merges all of the se-

lected chart documents to a single PDF, along with a customized cover page (with Photo) and a Chart Table of Contents. 

Schedule chart production offline: The Chart2PDF scheduling feature allows an automated way for patient charts to be gen-

erated, run offline and written to the file system. This is a good solution for EMR downtime situations.  

“I’ve been hearing many Enterprise EHR users ask 

for the ability to print out the  entire patient chart to 

a single PDF in a single click. Until now, they’ve had 

to deal with printing individual PDF print jobs– one 

for each item on the chart list. There was no effort-

less and easy solution. Now, there is.”  

Brad Benson, Chart2PDF Developer,                         

EHR Integration Services 


